Four Pillars Farm CSA Terms and Conditions
Section 1. Introducing Our CSA Farm

A. Becoming a Part of Our Farm
Community Supported Agriculture (CSA) is a relationship between our farm and you, our
customer. Rather than simply purchasing food, our customers become “members” of this CSA
farm who receive a portion of the farm’s harvest.
Our CSA runs for 21 weeks, from June through October. Members are responsible for coming to
the designated pickup site each week to pick up your share of freshly harvested produce.
Detailed information regarding pick up is discussed below in Section 3. Variety and quantity
may vary as described below in Section 2.
Section 2. Our Shared Commitments

A. Sharing in the Risk of Crop Failure
We promise to do our best to provide you with a bountiful share each week. The quantity of
produce, however, may vary from week to week and season to season due to extreme weather,
insects, or other production factors despite our best efforts. By joining our CSA, you are
agreeing to share the risk of crop failure with us and other members. In the unlikely event of a
crop failure, our procedure is as follows:
If only a small portion of crops fail, we compensate for the failed crops by filling your share with
other crops grown on the farm that are ready for harvest at that time.
Section 3. Picking Up Your Share

You are responsible for picking up your share each week from the farm
You are also responsible for observing our drop site rules, which are as follows:
•
•

Bring your own bag or box to pack your share into.
Pick up your share within the timeframe stated. Although we deliver high-quality
produce , it will decline quickly if not picked up in time.
Take all items that are included in your share. If there is an item that you do not
want, you may exchange the item with any available replacement from the “Trade
Box” that will be stocked at every pickup. Four Pillars Farm Staff will be able to
advise you on appropriate trades.

If you cannot pick-up your share, you must arrange for someone else to pick it up for you. You
are responsible for explaining the pick-up location and procedures to your substitute.
Vacation Holds: Members are allowed 2 scheduled Vacation Holds per season.

You may place a vacation hold on your box with a 3-day notice (from time of pickup) through
your Farmigo profile. You can make arrangements to receive a double share at the next pickup to
make up the value of the missed share. If you are unable to pick up and you have not scheduled a
vacation hold, you are expected to contact the Four Pillars Farm so we know not to expect you at
pickup. Shares that are not retrieved within the pick up time will be donated to our farm crew.
We take the safety of your food seriously. While we do wash much of the CSA produce, for your
added protection, we strongly encourage you to wash all produce before eating.
Section 4. Member Fees

By selling membership in advance of the growing season, CSA reduces the burden of up-front
costs for the farmer. Your membership fees provide us with money to purchase seed and
equipment before the season starts. We appreciate your commitment and timely payment.
All payments are non-refundable beyond the fourth week of the season.
All shares are value-based. This means that the quantity of produce in your share each week will
depend on the value of the produce. Some weeks your share may seem more or less plentiful, but
be assured that the value is always the same.
Section 5. Communicating with Us

The best way to communicate with us is via email at fourpillarsfarmvt@yahoo.com. If you have
an immediate concern, please contact us at 802-989-0083.
We will do our best to respond as soon as possible, but please understand that we spend most of
our time in the field growing your food.
Please contact us with any news of the following: changes to your postal or email address, , or
dissatisfaction with your share.
We will communicate with you by email. When you sign up, you will be added to our
distribution list. Every week, we will email a newsletter giving you information about what will
be in your share that week, recipe ideas, and other farm related news. Please read your weekly
email from us.
We depend on being able to communicate important information such as necessary changes to
your distribution schedule or to our farm events.
In Summary:
•

I understand that I am making a financial commitment to receive a weekly supply of
fresh, local produce from mid June through October.

•

I understand that my farmers will do all they can to provide a full harvest. I am
committed to share with the farmers in the bounty or loss of each season due to favorable
or unfavorable conditions that are beyond the farmers’ control.

•

I understand that the items in the share are seasonal and the variety in each weekly share
is selected by the farm. Items may be traded amongst CSA members using the trade box
at every pickup.

•

I understand it is my responsibility to pick up my share during the designated time
period, every week. If I am unable to pick it up I will entitle a friend to do so. I
understand that if my share is not picked up on the designated day, within the designated
time, I forfeit the share and it will be donated at the discretion of the farm.

•

I understand the VACATION POLICY: I may place a vacation hold on my box with a 3day notice (from time of pickup) through my Farmigo profile, and can make
arrangements to receive a double share at the next pickup to make up the value of the
missed share.I am allowed 2 vacation holds per season.

Thank you for your support as a member of the Four Pillars Farm CSA!

